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Introduction
Alberta Health Services (AHS) Addiction and Mental Health (AMH) 
is committed to making it easier for Albertans to access services 
and supports for mental health concerns and addiction issues, as 
well as addiction, problem gambling and mental health disorders 
happening at the same time (also known as concurrent disorders).

This handbook will explain what you, as a client or family member, 
can expect of AMH staff and other service providers in your 
service experience as established by provincial, national, and 
international best practices. The indicators listed in each section 
are a way for you to know that the standards are being met.
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Background
When a person experiences a mental health disorder along with substance 
misuse or problem gambling, these problems often influence one another. 
They can affect a person’s relationships at school, work, and with their family 
and friends. Many of these concurrent disorders begin before adulthood, and 
treatment outcomes are improved when they can be recognized and treated 
together at the same time.

In 2009, Alberta Health Services announced a province-wide system of 
addiction and mental health services that would respond to the unique needs 
of three groups of people:

1. those with mental illness or mental disorders

2. those with addiction concerns

3. those with both (including concerns with problem gambling)

In 2015, AHS launched its Patient First Strategy (PFS). This strategy places 
patients and their families at the centre of managing their own health and 
wellness.

The Concurrent Capable Standards, and this handbook, are written from the 
perspective of a patient and their family. This is because you and your family 
are active participants in your recovery journey.

By developing these standards, we affirm our commitment to you, 
your families and your care teams. 
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Welcoming and Engaging
You, your family and your care team are welcomed and engaged 
as active participants in your care. You feel accepted and hopeful 
when you access services for concurrent disorders. 

Key Indicators 
•• You are welcomed warmly when you reach out to us for assistance with your 
addiction and/or mental health concerns, and you are invited to involve your 
family and other people that support you, such as a care team.

•• Your provider explains their role, how you can agree to treatment, the limits 
of confidentiality, and how you can agree to allow others to be involved in 
your treatment.

•• Your provider ensures you have access to educational information about 
your addiction and/or mental health concerns. They listen to you, answer 
your questions, empathize with you and work with you in finding the most 
appropriate resources, while being respectful of your cultural beliefs and 
lifestyle.

•• Your provider helps you access services quickly and in a coordinated manner, 
and supports you through any delays.

•• Your provider is open, transparent, and respectful towards you, your family 
and your care team. 

•• You, your family and your care team are encouraged to be engaged in your 
care and are asked to sign consent forms, when appropriate.

•• Your provider explains the process of filing a complaint if you have concerns 
about the way you are treated, or the services you receive.

•• You are asked to provide feedback on your experience so that we can 
continue to improve services. 
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Screening
When you enter our service system, you are asked some 
questions, and may be asked to fill in a screening questionnaire 
about your use of alcohol, other drugs and gambling, as well as 
your history and experience with any mental health conditions. 
This helps your provider work with you and the rest of your care 
team in your recovery.

Key Indicators
•• With your consent, your provider asks you or your family questions about 
substance use, gambling, and mental health concerns. Your provider will 
use this information to offer you a variety of services to meet your needs.

•• You and your family feel engaged and understand the purpose of the 
screening questions and how your answers help make sure you are 
connected with the most appropriate services. 

•• You may be asked to complete a short questionnaire called a screening 
tool that will help your provider identify health concerns that require 
treatment and support you in setting your goals for recovery. 
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Comprehensive Assessment 
Your provider reviews or gathers more information about you 
to fully understand your concerns and the goals you wish to 
accomplish. Giving extra attention to your current strengths, 
skills, supports and periods of well-being provides a positive, 
recovery‑focused approach to treatment.

Key Indicators
•• With your consent, your provider asks you, your family and your care team 
additional questions to give them an even better picture of what you are 
experiencing, and to identify your strengths to help you set goals for recovery.

•• Your provider listens to you, your family and your care team to ensure you 
receive the best care, at the right place and in a timely manner. 

•• With your consent, your information is shared with your care team and family 
so they are able to support you in your recovery.
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Integrated Treatment Planning
With your consent, you participate in setting goals as part of your 
treatment or care plan, which focuses on your needs, strengths 
and expectations.

Key Indicators
•• With your consent, your provider invites you, your family and your care team 
to participate in planning and shares information to support you in your 
recovery.

•• With your consent, your family is encouraged to participate in your recovery 
journey.

•• You are an active participant in your care, which means your provider tells 
you your rights and responsibilities while respecting your preferences and 
goals. You have responsibility for your recovery journey.

•• Your provider explains the risks and benefits of each option for recovery and 
supports you and your family in accessing resources.

•• Your treatment plan ensures you receive the most appropriate care in a timely 
manner, and that you feel empowered to meet your basic needs and your 
addiction and mental health concerns. 

•• Whenever possible, you receive a copy of your goals for recovery.
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Comprehensive Interventions
You participate in activities you have chosen to support your 
recovery that are matched to your needs, preferences and 
desires, and that renew your sense of hope over your future.

Key Indicators
•• Your provider explains treatment options to you, your family and your care 
team, giving you an understanding of the services offered and the risks and 
benefits of each. Your choices are respected. 

•• Your provider gives you educational information that helps you, your family 
and your care team make decisions about your recovery and set goals that 
work for you, giving you the best opportunity for success.

•• You feel involved in your care, learning skills and effective self-care, and 
understand how to connect with peer support groups and community 
resources to regain quality of life and maintain your well-being.

•• Your family understands how to access community supports and resources 
that promote their well-being and recovery.
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Transitions in Care 
You are part of a team that recognizes you may have multiple 
needs, and works together to ensure the services you receive are 
coordinated and match your goals for recovery. The team recognizes 
that each person recovers at his/her own pace, which means some 
individuals may require longer-term supports than others.

Key Indicators
•• Your provider recognizes that your goals may benefit from a multidisciplinary 
team approach and supports you by matching your needs to other care 
providers as required to achieve this, and builds on your strengths to assist 
you in meeting your goals. 

•• Your provider helps you navigate the system to ensure you are connected 
with community services as required (e.g., housing, finance, legal, education).

•• Your family and care team are your advocates, working collaboratively to 
ensure the services you receive are coordinated.

•• You, your family and your care team make sure you have satisfactory 
supports in place to help you achieve your recovery goals at all stages, 
and give you a written list of community resources as needed.

•• You, your family and your care team help you manage your recovery by 
using your strengths and the skills you have learned in our service.

•• Your provider tells you how to re-engage with services, if needed.

•• With your consent, information regarding your care and progress is shared 
with the rest of your care team. 

•• You and your family provide feedback on your experience so we can 
continue to improve. 
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Conclusion
This handbook describes standards and key indicators to support 
you and your family as you receive care related to mental health 
concerns, addictions issues and concurrent disorders. It will be 
updated as concurrent-capable practice continues to evolve and 
change over time.

If you have suggestions on how this handbook can be improved, 
please email: concurrent.disorders@ahs.ca. 
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Appendix I
Glossary
Care team 
The team of people who work with you and your family to ensure you receive 
the support you need to achieve your goals in your recovery journey. This may 
include family physicians, medical specialists, elders, community or school 
counsellors, probation officers, caseworkers, psychiatrists, addiction workers, 
mental health therapists, peer support workers, housing support workers, 
outreach workers and teachers.

Comprehensive assessment 
Questions asked by your provider to get further information about your health 
concerns, your desires, and goals for treatment, and your strengths to support 
you in your recovery journey.

Concurrent capable
The ability to identify, manage and treat people who present to either addiction 
or mental health services with concurrent disorders (mental health concerns 
and addiction issues and/or problem gambling). 

Co-occurring disorders/Concurrent disorders
A combination of mental health disorders and substance use disorders and/or 
problem gambling. 

Coordinated care
You are provided with the support and follow up you need to be most 
successful in your recovery journey, including community supports and self-help 
options while ensuring you, your family and care team have the understanding 
and knowledge of how to re-engage with services as required based on the 
recognition that your needs will fluctuate over the course of your lifetime.

Family 
The people you consider part of your support system. This can include 
immediate relatives, extended family, partners, friends, advocates, cultural 
supports, parents or guardians.
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Informed consent
Agreeing to treatment, or allowing your provider to release information, only 
after you, your family and your care team understand the benefits and risks of 
each option.

Integrated treatment planning 
Recovery planning that includes you, your family and your care team. You all 
take responsibility to develop a recovery plan together.

Recovery journey
A process of change through which you can improve your health and wellness, 
live a self-directed life, and strive to reach your full potential. 

Screening 
Questions that help identify whether you are experiencing an addiction, 
mental health disorder, or problem gambling.

Social determinants of health 
The many factors that influence our health, including employment status, 
level of education, income, where we live, our childhood experiences and our 
physical environment that surrounds us.

Standard
The level of performance that establishes best practices and provides a 
reference against which actual performances can be compared.

Transitions in Care
Transitions of care refer to the movement of patients of all age groups 
between health care providers, services, and/or sectors.

Welcoming
You and your family and care team are greeted respectfully and in a 
non‑judgemental manner at every visit and feel like the team genuinely 
cares about you and your concerns. 

A Handbook for 
Individuals and Families12



Appendix II
Guiding Resources
1.	 Accreditation Canada. (2015). Addiction and mental health accreditation standards. Retrieved 

from: https://accreditation.ca/review-our-standards

2.	 Alberta Health Services. (2011). Foundational concepts: Enhancing concurrent capability 
across addiction and mental health services. Addiction and Mental Health, Enhancing 
Concurrent Capability Sub-Group. Retrieved from: http://insite.albertahealthservices.ca/assets/
amh/tms-amh-ecc-foundational-concepts.pdf

3.	   . (2012) Edmonton Zone Addiction & Mental Health principles of care. Retrieved from: 
http://insite.albertahealthservices.ca/assets/amh/tms-amh-principles-of-care.pdf

4.	   . (2012). The essential components: Guiding principles for implementation. Edmonton, 
AB: Addiction and Mental Health, Enhancing Concurrent Capability Sub-Group.

5.	   . (2014). South Zone Addiction and Mental Health principles of care. Retrieved from: 
https://extranet.ahsnet.ca/teams/PDCC/ccps/ECC/South%20Zone%20Charter%20-%20
Client.pdf

6.	   . (2014). Trauma-informed practice. Retrieved from: http://insite.albertahealthservices.ca/
amh/tms-amh-trauma-informed-practice.pdf

7.	   . (2014). Zone consultation thematic analysis. Edmonton, AB: Addiction and Mental 
Health, Professional Development and Concurrent Capability. 

8.	   . (2015). Enhancing concurrent capability toolkit for managers and staff. Edmonton, AB: 
Addiction and Mental Health, Professional Development and Concurrent Capability. Retrieved 
from: http://insite.albertahealthservices.ca/amh/tms-amh-ecc-toolkit.pdf

9.	   . (2015). People strategy. Retrieved from: http://insite.albertahealthservices.ca/11944.asp 

10.	  . (2015). The patient-first strategy. Retrieved from:  
http://www.albertahealthservices.ca/assets/info/pf/first/if-pf-1-pf-strategy.pdf

11.	  . (2016). Care transitions policy. Retrieved from: http://insite.albertahealthservices.ca/
assets/policy/clp-capital-amh-outpt-care-transitions-pol-ez-02.pdf

12.	Auditor General of Alberta. (2015). Report of the Auditor General of Alberta. Retrieved from:  
http://www.oag.ab.ca/webfiles/reports/OAG%20Report%20July%202015.pdf

A Handbook for 
Individuals and Families 13

https://accreditation.ca/review-our-standards
http://insite.albertahealthservices.ca/assets/amh/tms-amh-ecc-foundational-concepts.pdf
http://insite.albertahealthservices.ca/assets/amh/tms-amh-ecc-foundational-concepts.pdf
http://insite.albertahealthservices.ca/assets/amh/tms-amh-principles-of-care.pdf
https://extranet.ahsnet.ca/teams/PDCC/ccps/ECC/South%20Zone%20Charter%20-%20Client.pdf
https://extranet.ahsnet.ca/teams/PDCC/ccps/ECC/South%20Zone%20Charter%20-%20Client.pdf
http://insite.albertahealthservices.ca/amh/tms-amh-trauma-informed-practice.pdf
http://insite.albertahealthservices.ca/amh/tms-amh-trauma-informed-practice.pdf
http://insite.albertahealthservices.ca/amh/tms-amh-ecc-toolkit.pdf
http://insite.albertahealthservices.ca/11944.asp
http://www.albertahealthservices.ca/assets/info/pf/first/if-pf-1-pf-strategy.pdf
http://insite.albertahealthservices.ca/assets/policy/clp-capital-amh-outpt-care-transitions-pol-ez-02.pdf
http://insite.albertahealthservices.ca/assets/policy/clp-capital-amh-outpt-care-transitions-pol-ez-02.pdf
http://www.oag.ab.ca/webfiles/reports/OAG%20Report%20July%202015.pdf


13.	Centre for Addiction and Mental Health. (2007). A family guide to concurrent disorders. 
Retrieved from: http://www.camhx.ca/Publications/Resources_for_Professionals/Partnering_
with_families/partnering_families_famguide.pdf

14.	Canadian Centre on Substance Abuse. (2014). Competencies for Canada’s substance abuse 
workforce. Retrieved from: http://www.ccsa.ca/Resource%20Library/CCSA-Workforce-
Competencies-Overview-2014-en.pdf

15.	Fleming, M.F., & Zgierska, A. (2009). Screening and brief intervention (4th ed.). In R. Ries, 
D. Fiellin, S. Miller, & R. Saitz (Eds) Principles of addiction medicine (pp. 265-278). Lippincott, 
Williams & Wilkins.

16.	Mental Health Commission of Canada. (2015). Guidelines for recovery-oriented practice: Hope. 
Dignity. Inclusion. Retrieved from: http://www.bing.com/search?q=mhcc+recovery+guidelines&
src=IE-TopResult&FORM=IETR02&conversationid=#

17.	Mueser, K. T., Noordsy, D. L., et al. (2003). Family Collaboration. In D. H. Barlow (Ed.), 
Integrated treatment for dual disorders (pp. 195-204). New York and London: Guildford Press.

18.	  . (2003). Principles of Integrated Treatment. In D. H. Barlow (Ed.), Integrated treatment 
for dual disorders (pp. 16-34). New York and London: Guildford Press.

19.	Nova Scotia Mental Health and Addiction Services. (2012). System-level standards for 
concurrent disorders. Retrieved from: http://novascotia.ca/dhw/addictions/documents/System-
Level-Standards-for-Concurrent-Disorders.pdf

20.	Public Health Agency of Canada. (2016). Social determinants of health. Retrieved from:  
http://cbpp-pcpe.phac-aspc.gc.ca/public-health-topics/social-determinants-of-health/

21.	Registered Nurses Association of Ontario. (2015). Engaging clients who use substances: 
clinical best practice guidelines. Retrieved from: http://rnao.ca/sites/rnao-ca/files/Engaging_
Clients_Who_Use_Substances_13_WEB.pdf

22.	Ries, R. K., & Zweben, J. E. (2009). Integrating psychosocial services with pharmacotherapies 
in the treatment of co-occurring disorders (4th ed.). In R. Ries, D. Fiellin, S. Miller, & R. Saitz 
(Eds.), Principles of addiction medicine (pp. 1239-1248). Lippincott, Williams & Wilkins.

23.	Scottish Executive. (2005). National care standards: care homes for people with drug 
and alcohol misuse problems. Retrieved from: https://www.webarchive.org.uk/wayback/
archive/20150309182659/http://www.nationalcarestandards.org/files/drug-alcohol-misuse.pdf

24.	Substance Abuse and Mental Health Services Administration. (2015). Recovery and recovery 
support. Retrieved from: http://www.samhsa.gov/recovery

25.	Wilford, B. B. (2009). Consent and confidentiality in addiction practice. (4th ed.). In R. Ries, 
D. Fiellin, S. Miller, & R. Saitz (Eds.), Principles of addiction medicine (pp. 1491-1494). 
Lippincott, Williams & Wilkins.

A Handbook for 
Individuals and Families14

http://www.camhx.ca/Publications/Resources_for_Professionals/Partnering_with_families/partnering_families_famguide.pdf
http://www.camhx.ca/Publications/Resources_for_Professionals/Partnering_with_families/partnering_families_famguide.pdf
http://www.ccsa.ca/Resource%20Library/CCSA-Workforce-Competencies-Overview-2014-en.pdf
http://www.ccsa.ca/Resource%20Library/CCSA-Workforce-Competencies-Overview-2014-en.pdf
http://www.bing.com/search?q=mhcc+recovery+guidelines&src=IE-TopResult&FORM=IETR02&conversationid=#
http://www.bing.com/search?q=mhcc+recovery+guidelines&src=IE-TopResult&FORM=IETR02&conversationid=#
http://novascotia.ca/dhw/addictions/documents/System-Level-Standards-for-Concurrent-Disorders.pdf
http://novascotia.ca/dhw/addictions/documents/System-Level-Standards-for-Concurrent-Disorders.pdf
http://cbpp-pcpe.phac-aspc.gc.ca/public-health-topics/social-determinants-of-health/
http://rnao.ca/sites/rnao-ca/files/Engaging_Clients_Who_Use_Substances_13_WEB.pdf
http://rnao.ca/sites/rnao-ca/files/Engaging_Clients_Who_Use_Substances_13_WEB.pdf
https://www.webarchive.org.uk/wayback/archive/20150309182659/http://www.nationalcarestandards.org/files/drug-alcohol-misuse.pdf
https://www.webarchive.org.uk/wayback/archive/20150309182659/http://www.nationalcarestandards.org/files/drug-alcohol-misuse.pdf
http://www.samhsa.gov/recovery


Notes

A Handbook for 
Individuals and Families 15



263A (2018 02)


